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Rules for Watercraft
1. Watercraft operators MUST adhere to all state and federal laws; to include observance of no wake zones.
2. Watercrafts must be operated as not to disrupt or harm other watercrafts. Renter is responsible for all damages caused by JBSA rental
equipment.
3. Per Texas state law, passengers under 13 years of age must wear a life jacket at all times when on any watercraft.
4. Alcohol is prohibited on any JBSA watercraft. Intoxicated patrons will be refused rentals.
5. Parking, Loading or unloading of passengers and equipment is only permitted in the slip assigned to the JBSA watercraft.
6. Use of equipment will be explained and demonstrated to customers prior to their departure. A complete inventory of the equipment will be
taken and its condition noted. Questions or concerns about equipment or equipment condition will be noted before departure from the
assigned slip.
7. Late fee is equal to 1 hr rental fee per every 15 minutes the watercraft is late. Customers are responsible for knowing the return time for their
watercraft. All watercraft must be back no later than 4pm during winter hours and 7pm (Fri/Sat) 4pm (Sun-Thurs) during summer hours.
8. Only individuals over the age of 18 that have a valid military identification card AND a valid Boaters Safety Card are eligible to reserve and
lease watercraft from Hancock Cove.
9. Gas is not included in the rental. Rentals have a full tank upon departure and after rental period has ended, guests can pull up to the
gas pumps outside the office for re-fueling and will be charged for the gas used during the rental period.
Emergency contact:
Boat issues or towing: (210) 649-6616 (210) 784 9810
For medical emergencies only: dial 911 first, then contact our marina team at the numbers above.
Drop a pin! If you are not sure of your location on the lake, use your smart phone to drop a pin. The pin will provide coordinates that we can enter
into our GPS and drive straight to you.
I-phone:
Launch the Maps app from your Home screen. Tap and hold on the location where you want to drop the pin.
Just like that, you have dropped a pin. This will give you some basic information on the location. You can see how far it is away from you either by
driving or walking, depending on how close it is to your current location. If you drop a new pin it will replace the old pin you dropped earlier.
Android:
Go to the conversation (210) 649-6616 within which you wish to share a location, hit the "paper clip" icon and tap location. You can then search for a
location, or hit the GPS button to locate where you are automatically. When you hit "send" the recipient will receive the Google Maps ID for your
location.

